Thesis Proposal: Bus Transit, Street Furniture 


"We cannot talk about urban transportation until we know what type of city we want. 
How do we want to live? Do we want to create a city for humans or a city for 
automobiles? The important questions are not about engineering, but about ways to 
live." 

- Enrique Penalosa, former mayor of Bogota, Colombia 

INTRODUCTION 

Our culture is increasingly mobile; this new mobile culture effects transit but also health, 
education, housing, waste, and social needs. No transportation system is an island. 
Transportation is, and will be for a long time, at the nexus of our lives. Therefore 
transportation should reflect that integral nature in our lives. 

The following statistics are taken from Bruce Mau's book Massive Change : 

In Bogota, just two years since the implementation of Transmilenio, the BRT (Bus Rapid 
Transit) system, there have been radical improvements in mobility and overall quality of 
life: decreases in travel time for users (32%), violent crime city-wide (50%), traffic 
accidents (80%), and noise pollution (30%); and an increase in time spent by mothers and 
fathers with their children (37%). The city of Curitiba has the second most private cars in 
Brazil, yet 75% of the commuters take the bus and Curitibanos spent only 10% of their 
income on transport. Why? Because they have a good alternative. 

THESIS 

I propose to redesign the user experience of a bus system. I will focus my design on the 
pre-boarding of the bus system, from approaching a bus stop to stepping onto the bus. I 
envision this including, but not limited to: bus stops and shelters, signage, payment 
methodology, and disabled access. The purpose of this project is to create a cohesive and 
enjoyable front-end user experience, to make the bus alternative a good alternative. Due 
to the ubiquitous nature of bus transit in urban areas many user needs have been 
addressed in varying communities across the globe, but these systems have not been 
integrated into one product. This product, most likely modular, will be the focus of this 
thesis. 

RESEARCH SOURCES 

I will document the process of pre-riding the bus through video and static pictures, as 
well as the different kinds of bus stops, from shelters to park and rides, both urban and 
suburban. I will conduct interviews with users and operators of the current MKE bus 
system, as well as understand the municipal rules and regulations of street furniture. 
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